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PCBS: Rule of Law and Access to Justice survey, 2023

Table 1: Main Indicators for Perception Survey on Status of Justice in Palestine 2015, 2018, 2021, 2023

2023 2021 2018 2015 s (b Al dly Jsn I Clgass geonn Slpdipa pal 11 Jsn

2023 Alaall A J s sl 5 (5 596 530 masa :PCBS

2023 2021 2018 2015
e g Ul [duall dacall | alanadd g gl [dwpsd decall | opbaeald | s pUs | Lwall daall | cpbeldd | s gl [ duad el [ ulandd sels 1 o1 G
Percentage of Persons (18 Years and Above) Be gl | dal) dial g BRgl sl > B gl | dasl g B gl | sl * (sl dias 18) ) i

Gaza West Palestine Gaza West Palestine Gaza West Palestine Gaza West Palestine

Strip Bank Strip Bank Strip Bank Strip Bank
Who resorted/ called or Interacted With the Palestinian Justice 12 PAa Gl Alally ) e g ool 5} ol o lad 000

. - 24.6 28.3 26.9 16.8 16.6 16.7 19.8 19.3 19.5

and Security Institutions Sector for the last 12 months Ll et
Who resorted/ called or interacted with Palestinian Civil Police Tocaldl) hed 12 Pl Lndacldll dsaall Aoyl aa lsbealss ol dslad o)
for the last 12 months 8.8 6.6 7.4 6.1 4.7 5.2 8.4 5.6 6.7 10.7 6.2 7.9
Who resorted/ called or interacted with Regular Courts for the 4.9 5.7 5.4 30 39 35 43 4.0 a1 6.2 55 5.8 Tpcaldl) hed 12 Pl Luallail oSlal) e Isbalss sf st el
last 12 months
Who resort to official Judiciary in case of Future Disputes Al D 5 el dgalse dla 3 oSlad) ) gsladis cpdl)

50.8 59.3 56.0 56.2 61.8 59.7 54.9 62.5 59.6 50.2 61.2 57.0 i
\C’\gs]g believe that Courts have competent judges to dealwithmy | - ¢ 5 g6 ¢ 669 | 816 776 791 | 775 82.0 80.4 | 637 705 68.2 pablsd o Jaleill (it 8L gl oSl of 19 0
Who believe that Resorting to courts is very expensive and | el Jay) AL agihs Ggb sag clan CalSe aSlaall ) esalll of g )
cannot afford it financially (including lawyers’ fees) 65.1 64.6 64.8 76.2 69.8 724 | 842 74.4 786 | 64.7 55.1 59.4 (st

Ozalaall

Who believe that social traditions and norms prevent me from Slaall (o1l (5655 (5l s (10 peaiad Lo laia¥) allilly Shalal) o ¢y 0l
filing a complaint with the courts 43.0 29.7 35.4 50.0 35.1 41.2 53.6 46.3 49.4 55.6 42.3 48.2 )
Who confidence that the judiciary system is independent from Tals il @l e Jiee Ll Uil ol g8 ol
any external influences 37.8 44.2 33.9 42.2 40.9 41.4 27.8 32.2 30.6 36.3 37.0 36.8 = *
Who confidence that will be dealt with at equal footage before =3l ALl 8 d Al S 4l sy o)
the Judiiary a 9 530 459 486 | 540 499 515 | 392 454 432 | 420 456 442 sl lal lusal o8 o pgn daleil e iy Oy 20
Who confidence the Palestinian civil police 69.7 675 68.3 743 67.7 70.3 61.3 65.6 64.1 67.0 67.8 67.5 Agndacalall Aol ddayall Gy cpdl)
Who confidence the Public prosecution 67.3 63.2 647 | 687 60.0 634 | 553 55.3 553 | 56.4 53.9 54.8 bl Al gy 0
Who confidence the Courts 70.7 68.1 69.1 | 685 64.4 66.0 | 584 60.7 59.9 | 60.9 64.1 62.9 pSlally o5
Who confidence the judiciary as a whole 713 65.5 678 | 681 63.1 650 | 56.7 58.1 577 | 57.0 58.9 58.2 S lndl) Allills (o ()
Who confidence the Ministry of Interior 767 713 733 | 745 697 715 | 602 60.1 60.2 | 69.8 735 72.0 A2l 8l oy 0
Who confidence the Ministry of Justice 60.5 526 556 | 637 562 501 [ 491 46.2 472 | 456 470 46.4 ol 82 o5ty ol
Who confidence the Palestinian Bar Association 559 567 564 | 608 583 59.3 | 515 46.7 484 | 557 525 53.7 O] Gyl 2488 058 ()
Who are satisfied with the effectiveness of the police in Sl e saball bl Guls 8 ddayal) ddled e Ggall)
enforcing court rulings 76.3 66.7 70.4 75.2 65.0 68.9 69.3 61.5 64.3 65.3 59.6 61.8 *
Wh tisfied with the ability of the police to arrest anyone g 1 gy oS U Lasd ol Ul abydl) 5)8 e g
anyf/)v::esa shed e sy offhe p 4 75.2 39.0 528 | 726 522 600 | 70.8 47.0 558 | 64.9 48.7 55.0 O sl s OIS U st gl el e Ayl 5,38 0 Opall
Who are satisfied with the performance of the family protection Syl am Catell Ll e Jalall 8 5,Y) Blas B3y el e gl
unit’s handling of cases of violence against women 66.4 63.5 64.6 65.5 61.5 63.0 43.8 55.0 50.8 52.2 56.6 54.9 .

(..): Means data not available.
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2023 il ) Jgea gl 5 5308 52w s :PCBS

2023 G —jsai cAdhially jlgall cua dudalall s 12 PUE Aihu) JEaY) el Heal g lsbealss of Lo i) (ull) ol 3 (Lisle Liws 18) i) duci 12 Jgaa
Table 2: Percentage of Persons (18 years and above) in Palestine who Called or Interacted with Israeli Security Agencies during the Past 12 Months by Agency
and Region, July-August 2023

Interacted With Israeli Security Agencies

Region dzhial)
Israeli Security Agencies 5 g s Lupall diual Clald Al JEY) el B
Gaza Strip West Bank Palestine
Israeli police 10.6 34.2 33.9 Aty ddayad)
Israeli army 89.4 58.5 58.8 by Gl
Other Israeli agencies* 0.0 26.6 26.3 * gl i) cilea
Percentage of Persons (18 years and above) who Called or 03 15.6 9.7 (i) SN Ol gl aa lobalgs of Joosiaad il (iSE dicu 18) Y dsaas

* Include Courts and Israeli prisons
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2023 Alaall N J a5l 5 05080 83Ls mss :PCBS

2023 of = st cAlaially Guiatly dowdall coua dncalall Sgd 12 JNA duiidacdal) Allasdly e S Cluuba ga lobalsi of lgosin) i lglat cpdl) cpdandd B (Liste Aisi 18) L) duui 13 Jgaa
Table 3: Percentage of Persons (18 years and above) in Palestine who Resorted/ Called or Interacted with the Palestinian Justice and Security Institutions Sector during the
Past 12 Months by Institution, Sex and Region, July-August 2023

Justice and Security Institutions Sector

Region\ Sex uind) [ARhaial)
e gl Lyl dial bl
Institution Gaza Strip West Bank Palestine Asuagall
Spuiall SIS & 5 Omainll NS &) 35S Cpeiall S &by LS
Both Sexes| Females Males |Both Sexes| Females Males Both Sexes | Females Males
Palestinian civil police 8.8 3.4 14.0 6.6 2.0 10.9 7.4 2.6 12.1 Giahaddll Asiaal) ALyal
Regular courts 4.9 0.7 9.1 5.7 2.0 9.4 5.4 15 9.3 Aallail) oSladl)
Sharia’ (religious) courts/Church courts 5.7 5.2 6.2 4.5 3.7 5.2 4.9 4.2 5.6 GpaSl) Sladllf daepall (Sladl)
Public prosecution 3.1 0.6 55 2.0 0.6 33 2.4 0.6 4.2 Aaladl dalall
Military courts 0.1 0.0 0.3 0.2 0.0 0.3 0.2 0.0 0.3 Ay Seanll aSladl)
Correction and rehabilitation centers 1.6 0.5 2.7 1.6 0.6 2.6 1.6 0.5 2.7 Jaalally oY) She
Palestinian security forces 0.3 0.0 0.6 1.1 0.3 1.9 0.8 0.2 1.4 Lihaoddll a1 sgal
Ministry of Justice 1.0 0.2 1.7 0.7 0.4 1.0 0.8 0.3 13 dasdl )35
Ministry of Interior 115 8.3 14.7 18.2 15.1 21.1 15.6 125 18.7 adalall 5l
Anti-Corruption Commission 0.1 0.0 0.3 0.1 0.1 0.1 0.1 0.0 0.2 ladll dadlSa din
Tribal justice 2.6 0.9 4.4 2.3 0.7 3.9 2.4 0.7 4.1 Rldall cladll
Informal mechanisms( (such as arbitration in el A aSanll Jia dray Al gl da 2T) dbad) clay)
commercial disputes and mediation in juvenile justice 0.3 0.1 0.5 0.6 0.3 0.8 0.4 0.2 0.7 X
proceedings) (Shan¥) oliad lsha] (b Aabuslly djlal
Percentage of Persons (18 years and above) who 2o tobalys of oo diad of lslad it (isle Ao 18) A dsus
Resorted/ Called or Interacted With the Palestinian 24.6 15.4 33.6 28.3 20.7 35.8 26.9 18.6 34.9

Aaadil) Dlaally Y o Uad Closnija
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2023 llaadl L) Jsea sl s ¢33 530 s :PCBS

2023 i —jga cAiially dgal) cn Aigil baslua Ao fphaas (ull) Clanald B (L1 Liws 18) 8L ool aisil 14 Jgaa
Table 4: Percentage Distribution of Persons (18 Years and above) in Palestine who Received Legal Assistance by Provider and Region, July-August 2023

Assistance from any Provider

Region Aahial)
Provider 5t gl L) Al bl dga
Gaza Strip West Bank Palestine
Independent lawyer 78.7 91.1 87.5 S alae
Bar association 6.1 0.3 2.0 Crelaall Al
Civil society organizations 11.7 5.3 7.2 il Sl
Legal clinics at universities 1.1 0.3 0.5 Glaalad)l 3 4l claball
Government institutions 2.4 3.0 2.8 daasSa lianse
Total 100 100 100 goaxal)
Percentage of Persons (18 Years and above) who Received legal 8.8 112 10.3 Iga ol o Aigilh Baslua o lslguas cpilly (LisE Liw 18) ) dus
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2023 ol ) Jsa sl s o538l ol e :PCBS

2023 o - jsai cAilaially Guinly agiaucd e dapill olaf oAbl cus Lualal hed 12 34 diganddl) duaal) Aapil) aa fobalad (udl) cpdacadd o (B A5 18) BU el agil :5 Jgaa
Table 5: Percentage Distribution of Persons (18 Years and above ) in Palestine who Dealt with the Palestinian Civil Police during the Past 12 Months by their Satisfaction on the

Performance of the Police with their Case, Sex and Region, July-August 2023

Region\ Sex uind) fAdhial)
ST FIREPIN] Outauuld
Level of Satisfaction Gaza Strip West Bank Palestine ) dap
i) S &b 2583 Cpmaiadl S &) BT Gpiad) 38 &) 2583
Both Sexes Females Males Both Sexes Females Males Both Sexes Females Males
Unsatisfied * 42.5 45.8 41.7 30.4 29.8 30.6 35.9 38.0 35.5 *oah e
Nuetral 6.5 5.8 6.6 2.7 5.2 2.2 4.4 5.6 4.2 e
Satisfied ** 50.7 48.1 514 66.9 65.0 67.2 59.6 56.3 60.2 **al
I don't Know 0.3 0.3 0.3 0.0 0.0 0.0 0.1 0.1 0.1 el ¥
Total 100 100 100 100 100 100 100 100 100 goaxall

* Include Not Satisfied and Not Satisfied at all
** |Include Satisfied and Very Satisfied

1 by s by e Jadi ®

aa Gaby ol Jads 2

2023 oF — el cdihially Guinlly agiudd ae dualliil) aSlaall slof o abliay quus dudalal) g 12 DS Lidacadil) Lalliil) aslaall gue fsbalad (il (plaald o (Aste dici 18) AU Lauil) aijsil) 16 Jo>

Table 6: Percentage Distribution of Persons (18 Years and above) in Palestine who Dealt with the Regular Courts during the Past 12 Months by their Satisfaction on the Performance of

the Palestinian Regular Courts with their Case, Sex and Region, July-August 2023

Region\ Sex uind) fAdkial)
e ¢ s sl dical Osald
Level of Satisfaction Gaza Strip West Bank Palestine al daj
Cpeaiad) NS el Y Crpmaiad] NS * ) 353 Crpmaiad) SS * &) BT
Both Sexes Females* Males Both Sexes Females* Males Both Sexes Females* Males
Unsatisfied ** 49.9 63.2 48.9 33.7 30.7 34.4 39.3 36.5 39.8 ¥ al) e
Nuetral 29 0.0 3.1 7.6 14.6 6.1 6.0 12.0 5.0 Alas
Satisfied *** 46.4 36.8 47.1 58.7 54.7 59.5 54.4 51.5 54.9 *EE aly
I don't Know 0.8 0.0 0.9 0.0 0.0 0.0 0.3 0.0 0.3 Capel Y
Total 100 100 100 100 100 100 100 100 100 gaaall

* Variance is high for this indicator and should deal carefully with numbers

** Include Not Satisfied and Not Satisfied at all

*** Include Satisfied and Very Satisfied
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2023 claall Y J s sl 5 ¢ 518 5300 e :PCBS

2023 o~ jai cAilaially Quindly aglaad ga duspdl) aSlaal) ol co bl s Lualal) gl 12 DS dueydl) aSlaall pea fgbalad (dl) Gabadd B (Lis1e dii 18) AU uaill gl =7 Jgaa
Table 7: Percentage Distribution of Persons (18 Years and above) in Palestine who Dealt with the Palestinian Sharia courts during the Past 12 Months by their Satisfaction on the

Performance of the Sharia Courts with their Case, Sex and Region, July-August 2023

Region\ Sex Quiad) [Aakaial)
ST Luall dacal Onlaald
Level of Satisfaction Gaza Strip West Bank Palestine i) dap
Cpedial) M &l s Ceial) SIS el g Cedial) SIS &b JsSd
Both Sexes Females Males Both Sexes Females Males Both Sexes Females Males
Unsatisfied * 26.3 23.9 28.2 17.4 14.2 19.6 21.3 18.7 23.3 * Lal e
Nuetral 3.9 6.3 2.0 1.4 2.4 0.7 25 4.2 1.2 Ayl
Satisfied ** 69.8 69.8 69.8 81.2 83.4 79.7 76.2 77.1 75.5 ** oAb
Total 100 100 100 100 100 100 100 100 100 §oaxal)

* Include Not Satisfied and Not Satisfied at all

** |nclude Satisfied and Very Satisfied

I Gy ety Gialy e i *

Tas gy Gl Jats #

2023 o - jsal cddhaially Guially aginad aa (gildal) oLl slal o pdlda) cuua dudlall hed 12 s Sldall pladl) aa lolalad udl) (palaculd ga (J’.’\Sﬁ A 18) RE il aisil) 8 Jgan
Table 8: Percentage Distribution of Persons (18 Years and above) in Palestine who Dealt with Tribal Justice during the Past 12 Months by their Satisfaction on the Performance of
Tribal Justice with their Case, Sex and Region, July-August 2023

Region\ Sex i) [Adaial
e gl Tl deall Ol
Level of Satisfaction Gaza Strip West Bank Palestine sl dap
Caiad) S &) Y Craial) S &) BT Craial) S &) S
Both Sexes Females Males Both Sexes Females Males Both Sexes Females Males
Unsatisfied * 30.9 315 30.8 21.4 22.5 21.2 25.3 26.6 25.1 *oah e
Nuetral 3.7 0.0 4.4 8.0 7.2 8.2 6.3 4.0 6.6 Al
Satisfied ** 65.4 68.5 64.8 69.8 67.1 70.2 67.9 67.7 68.0 BASE))
I don't Know 0.0 0.0 0.0 0.8 3.2 0.4 0.5 1.7 0.3 el ¥
Total 100 100 100 100 100 100 100 100 100 gsaxall

* Include Not Satisfied and Not Satisfied at all

** Include Satisfied and Very Satisfied
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Table 9: Percentage Distribution of Persons (18 Years and above) in Palestine who Dealt with the Public prosecution by during the Past 12 Months their Satisfaction on the
Performance of the Public prosecution with their Case, Sex and Region, July-August 2023

Region\ Sex Quial) [Aakaial)
5 g lhd Gyl Azl Oatal
Level of Satisfaction Gaza Strip West Bank Palestine i) dap
Oneaiad) NS ey By Cpeial) S el 2583 Cpeaial) M8 * &) 2883
Both Sexes Females* Males Both Sexes Females* Males Both Sexes Females* Males
Unsatisfied ** 55.0 35.2 57.0 23.7 16.9 24.8 39.1 23.9 41.1 R e
Nuetral 45 0.0 4.9 10.5 24.6 8.3 7.5 15.2 6.5 Alas
Satisfied *** 40.5 64.8 38.1 65.8 58.5 66.9 53.4 60.9 52.4 LAl
Total 100 100 100 100 100 100 100 100 100 gsanall

* Variance is high for this indicator and should deal carefully with numbers
** Include Not Satisfied and Not Satisfied at all

*** |nclude Satisfied and Very Satisfied
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Table 10: Percentage Distribution of Persons (18 Years and above) in Palestine by Their Knowledge of the Palestinian Security and
Justice Institutions Mandate sector, Sex and Region, July-August 2023

Region\ Sex ouiall [aakaiall
5 g ls Aapal) daal) Clanatd
Institution Gaza Strip West Bank Palestine Ll
Cpial) S &) Y Oaeial) S &l 5 Oneial) S &y 2953
Both Females | Males Both Females | Males Both Females Males
Sexes Sexes Sexes
Palestinian Civil Police Aihdal) daal) Ayl
Yes, fully 8.3 2.0 14.5 9.0 3.4 14.4 8.7 2.8 14.5 JalS < cpad
Yes, partially 44.8 41.2 48.4 39.1 35.2 43.0 41.3 375 45.0 e IS pai
Don't know at all 46.9 56.8 37.1 51.9 61.4 42.6 50.0 59.7 405 Taf Cajel ¥
Total 100 100 100 100 100 100 100 100 100 [
Judiciary sladl)
Yes, fully 4.0 0.8 7.2 4.7 1.7 7.5 4.4 1.4 7.4 JalS < cpas
Yes, partially 34.0 29.5 38.3 28.1 22.9 33.1 30.3 25.5 351 e IS pa
Don’t know at all 62.0 69.7 54.5 67.2 75.4 59.4 65.3 73.1 57.5 I el y
Total 100 100 100 100 100 100 100 100 100 [
Public Prosecution Adlad) L)
Yes, fully 4.8 1.0 8.5 4.7 1.8 7.5 4.7 1.5 7.9 JalS < o
Yes, partially 32.6 25.3 39.8 25.6 18.4 325 28.3 211 35.3 e IS pas
Don't know at all 62.6 73.7 51.7 69.7 79.8 60.0 67.0 77.4 56.8 Il el ¥
Total 100 100 100 100 100 100 100 100 100 [
The Palestinian Security Forces Agidacal) AidY) Bt
Yes, fully 51 0.9 9.3 6.3 1.9 10.6 5.9 1.5 10.1 JalS < cpai
Yes, partially 30.2 24.3 36.1 27.8 21.8 33.6 28.7 22.7 34.6 e IS pas
Don't know at all 64.7 74.8 54.6 65.9 76.3 55.8 65.4 75.8 55.3 Il el ¥
Total 100 100 100 100 100 100 100 100 100 [
The Ministry of Justice Jadl Bl
Yes, fully 2.7 0.7 4.7 2.9 1.2 4.6 2.8 1.0 4.6 JalS < cpai
Yes, partially 22.8 16.3 29.3 20.3 14.2 26.3 21.3 15.0 274 e IS i
Don't know at all 745 83.0 66.0 76.8 84.6 69.1 75.9 84.0 68.0 T Cajel y
Total 100 100 100 100 100 100 100 100 100 Eyanall
The Palestinian Bar Association Lihaaldl) cppalaal) Aol
Yes, fully 3.6 1.1 6.0 3.7 1.5 5.9 3.7 1.4 5.9 JalS < o
Yes, partially 25.1 20.3 29.9 24.3 19.5 29.0 24.6 19.8 29.3 e IS i
Don't know at all 713 78.6 64.1 72.0 79.0 65.1 71.7 78.8 64.8 Tl Cajel y
Total 100 100 100 100 100 100 100 100 100 Eyanall
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Table 11: Percentage Distribution of Persons (18 Years and above) in Palestine by their Knowledge of the Procedures for Filing a Claim by Palestinian
Security and Justice Institutions Sector and Region, July-August 2023

Region\ knowledge A jaal) [Adkaial)
8¢ g U dupll deall N2
Gaza Strip West Bank Palestine
Institution ‘ . A el Y ‘ . o el ¥ \ T A b sl Al
gyanal Bus d3ya Ay diyee gyanal s Aijes | Alassy djes gsanal Saa ddpa | Adai ddjpa
[FII598 Gllae [F1129)
Good Basic | have no Good Basic | have no Good Basic | have
Total - Total . Total .
knowledge | knowledge idea knowledge | knowledge idea knowledge | knowledge | no idea
Regular Courts 100 9.3 27.3 63.4 100 10.1 42.6 47.3 100 9.8 36.7 53.5 Aaallail) oSlall
Sharia’ (Religious) Courts/ S ASladl [ sl ASladd)
Church Courts 100 9.1 28.0 62.9 100 10.7 43.5 45.8 100 10.1 37.6 52.3 | LSl aSlaall fLae il oS
Military Courts 100 3.6 11.8 84.6 100 45 21.1 74.4 100 4.1 175 78.4 4 Siall oSl
Public Prosecution 100 7.8 24.6 67.6 100 7.0 30.2 62.8 100 7.3 28.0 64.7 Aalad) Aal)
Palestinian Civil Police 100 23.2 36.8 40.0 100 15.2 43.1 41.7 100 18.2 40.7 41.1 Apndaslal) Ayiaal) ada )2l
Palestinian Security Forces 100 6.3 17.8 75.9 100 9.6 29.6 60.8 100 8.4 25.0 66.6 Adanldl) (1Y) g
Ministry of Justice 100 4.5 14.5 81.0 100 5.0 24.8 70.2 100 4.8 20.8 74.4 Jaall 3)lyy
Ministry of Interior 100 7.9 21.7 70.4 100 11.5 29.2 59.3 100 10.2 26.3 63.5 adalall )l
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Table 12: Percentage of Persons (18 years and above) in Palestine Who will Approaching the Official Judiciary in Case of Future Disputes by Reason, Sex and Region,
July-August 2023

Region\ Sex (i) fAddaial)
8 g lks Fgal) daall Osadd
Reason Gaza Strip West Bank Palestine o
Caial) s &) 53 Caaiad) S &y Y Gaeiadl NS &) BYis)
Both Sexes| Females Males  [Both Sexes| Females Males |Both Sexes| Females Males
S;’;ﬁ;:fr;h;sgk’e'gg't'matE/ legal party through which 932 94.0 923 93.3 937 92.8 932 93.8 927 DAY a3 IS (e Al Bl Al [yl dgall o oSl
Courts are capable of preventing violence 79.2 79.8 78.6 64.3 66.7 62.0 69.4 71.2 67.7 chiall aia e 538 aSlal)
Justice is guaranteed through resorting to courts 69.6 71.6 67.6 61.4 62.5 60.4 64.3 65.7 62.9 aSladd) ) esalll DA (e Aigania dllaed)
Non-formal or tribal justice is unfair 31.0 27.2 34.7 28.3 29.6 271 29.3 28.8 29.7 dale e (gilaall S ol e eladl)
Non-formal or tribal justice is ineffective 32.8 31.7 33.9 23.9 24.8 23.0 27.0 27.2 26.8 Jiab e giliall o ol e oladll
gzr?(;‘grrmal justice doesn’t discriminate on the basis of 1.3 47.0 35.9 48.4 50.6 26.2 45.9 29.3 427 o) Ll e s ) oLl jue ¥
. AlS e opes 380y Aleliy daaly oSlaall L) 2t 1 uilsal
Laws that_ courts rgfer to} are clear and cor_nprehenswe 75.0 758 74.2 66.7 67.9 65.6 69.6 70.6 68.6
and take into consideration all the contentious aspects AR gl
. : : ’ (Alild lael gl (on Wil aaen 8 Lgahli 33 of audiied Sladll
Co;:_rts Icam ;ssue rulings fotr all cases wnhoutLamnty, 55.0 53.9 56.2 196 19.8 493 515 512 517 - : ‘ ‘
political party or movement, sex, or age considerations OSI UV JUS-C. 3 B U N
chliii follow up procedures and resolution in courts are 28.2 28.3 281 209 23.2 18.7 234 25.0 21.9 sy g ally oSlaall Ja13 Facl) dnslia )
Courts have competent judges to deal with my case 67.5 68.8 66.3 66.6 67.6 65.6 66.9 68.0 65.8 (g Jalaill G puaitie sl Lgaal oSladl)
;ﬁ‘r’]fl;:g courts work with are based on human rights 66.7 68.8 64.7 63.2 65.1 61.3 64.4 66.4 62.5 Sl Ggin f5alse le Agine oSlaal Ll ams Al oyl
Other 0.4 0.1 0.7 0.7 0.7 0.8 0.6 0.5 0.8 By
Percentage of Persons (18 years and above) Who Jo b el elail) ) Oglabiw il (st diw 18) 8 Luws
will Approaching Official Judiciary in case of Future . 2 1. . X . . . . T . . .
Dispu‘zSS g y 50.8 50 51.5 59.3 58.8 59.8 56.0 55.5 56.6 e i g e Agalse
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Table 13: Percentage of Persons (18 years and above) in Palestine Who will Not Approaching the Official Judiciary in Case of Future Disputes by Reason, sex and Region,
July-August 2023

Region\ Sex ouiad) fAdkial)
5e gl Al el Calald
Reason Gaza Strip West Bank Palestine Gead)
Cramiad) SIS &l BYS) Casiad) NS ] 6Sd Cramaiad) DS &) 255
Both Sexes | Females Males Both Sexes | Females Males Both Sexes | Females Males
| don't trust courts 31.6 25.6 37.6 48.1 45.0 51.2 41.0 36.7 45.4 Sl @iy
Court cases take long time to be resolved 76.7 74.6 78.8 81.0 79.0 83.0 79.1 77.1 81.2 Lesd call igha gy 3 oSladl) Ll
; ; ; Jedd) L) 338 (35 pa i Ll oSlaall ) egall
Resort_lng to C(?UTIS is very expenswe, and | cannot 65.1 63.4 66.8 646 64.2 65.0 648 63.8 658 S
afford it financially (including lawyers’ fees) (Oselaal) il
Official justice system is corrupt 20.5 16.4 24.7 314 29.3 334 26.7 23.8 29.7 2ild eyl eliadll
Tribal and non-formal justice system is quicker 83.3 84.1 825 65.8 65.1 66.5 73.3 73.3 73.3 el caml) by gliall cLindl
| have no idea whatsoever as to how one files a e s s ¢
Laall (sal (goSd anais i 3 gal

claim with the courts 20.7 30.1 11.1 28.2 34.9 215 25.0 32.8 17.1 ASlaall (sal (5685 aa 4k Adjaa () (52 aagy Y

. - - 6 (555a gl i (e iniad Do Laia) allilly cialal)
Social t_radltl_ons and norms prevent me from filing a 43.0 53.6 324 20.7 345 25.0 35.4 2.7 281 o
complaint with the courts ASlaall
I might be discriminated against because of my sex 6.4 7.3 5.4 6.2 8.5 3.9 6.3 8.0 4.6 e s uaill Uyl
Tribal and non-formal justice is more fair 45.7 44.6 46.9 48.3 47.4 49.1 47.2 46.2 48.2 Yoo S5 el g (giliall oliadll
| would prefer intervention of opponents, 78.8 79.9 776 76.8 77.3 76.3 776 78.4 76.9 ety Gajlally cueslaa) Jaf s Joad
acquaintances and friends
| Wo_uld prefer intervention of factions, political 59 57 6.0 59 57 6.2 59 5.7 6.1 Al e Leally Zunld) clally Jileaill Ja5 Jondl
parties and armed groups
Lsg’oizgt'd of pressure and threats from my 7.1 6.8 7.4 7.0 8.8 5.2 7.0 7.9 6.1 peaill 8 (e Shasagiy byl Giapl) s
| cannot get my rights through courts 22.4 17.4 27.5 30.4 28.0 32.9 27.0 23.4 30.6 ebadll P e e s e Jsany 8 o2e
Other 0.1 0.2 0.0 0.0 0.1 0.0 0.1 0.1 0.0 BN
Percentage of Persons (18 years and above) bl ) lalady o cpdl) (sl L 18) oY) duuas
Who will Not Approaching Official Judiciary in 49.2 49.8 48.5 40.7 41.2 40.2 44.0 445 43.4 e i 4] e hs dealse Jla i '
Case of Future Disputes il = S Slebi dgalsa da o raet
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Table 14: Percentage Distribution of Persons (18 years and above) in Palestine by their Satisfaction with the Performance of the Palestinian Courts, Region and
type of Cases, July-August 2023

Region\ Satisfaction ) [Agkaial)
3 t&é dnpall dazll Cralald
Gaza Strip West Bank Palestine

ini ; . . Iidacal) aSlaal) Lliad

Palestinian Courts Cases goaxall| el Y[ ** ol Al Fuah e [geaaall| el Y [ *¥ ) Alas *oah e [geaaall| ety [ **oa) las *oal s il pelaad
I don't |Satisfied* Not I don't | Satisfied Not I don't |Satisfied Not
Total Know * Nuetral satisfied* Total Know *x Nuetral satisfied* Total Know ** Nuetral satisfied*

Civil / legal cases 100 7.9 49.2 10.8 321 | 100 122 48.6 9.3 29.9 | 100  10.6 48.8 9.9 30.7 Lgial) asad Lol
Criminal cases in general 100 7.7 47.9 9.9 345 | 100 126 41.3 7.9 382 | 100 107 43.8 8.8 36.7 ple ISt Aalall Ll
Criminal cases relating to Caiall daleiall diliall LLagl)
domestic violence (women, [ 100  10.5 48.4 9.4 31.7 | 100 15.9 45.3 6.5 323 | 100 138 46.5 7.6 32.1 )
children, the elderly) (O LS (k) col) (g3
Criminal cases relating to a1t all Al .
iuveniles g 100 14.0 47.4 9.3 2903 | 100 210 @ 427 6.7 296 | 100 183 44.5 7.7 29.5 | Sl kil il Ll
Personal Status 100 13.8 59.9 6.9 19.4 | 100 247 49.0 5.2 21.1 | 100  20.6 53.1 5.9 20.4 Toanall JlsaY)
Administrative cases 100 483 317 5.3 147 | 100  42.8 27.6 5.8 238 | 100 449 29.2 5.6 20.3 ayay) Lladl
* Include Not Satisfied and Not Satisfied at all Tl Gl ey aly e Jadi *
** Include Satisfied and Very Satisfied Tan by paly Jads #*
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Table 15: Percentage Distribution of Persons (18 years and above) in Palestine by their Satisfaction with the Performance of the Palestinian Courts, Sex and type
of Cases, July-August 2023

Sex\ Satisfaction ) [ouiad)
&by B i) NS
Females Males Both Sexes
Palestinian Courts Cases | ooy | Gely | *ogab | slae | fomh e |gsend | cosl¥ [ #r0mh | oslae [ tomb e [gsandd | ciely | teoah | osse | tombe bl psiaal b
I don't |[Satisfied* Not I don't |Satisfied* Not I don't |Satisfied Not
Total Know * Nuetral satisfied* Total Know * Nuetral satisfied* Total Know o Nuetral satisfied*

Civil / legal cases 100 14.1 49.4 9.4 27.1 100 7.1 48.2 104 34.3 100 10.6 48.8 9.9 30.7 Adgaal) [Auiaall Lladl)
Criminal cases in general 100 13.9 44.0 7.6 345 100 7.6 43.7 9.7 39.0 100 10.7 43.8 8.8 36.7 ale U< adlal) Lladl
Criminal cases relating to Caialls dalatial) Lliad) Lladl)
domestic violence (women, 100 16.3 454 7.0 31.3 100 115 475 8.1 329 100 13.8 46.5 7.6 32.1 ol LS el celud g
children, the elderly) () LS Ul el (g
Criminal cases relating to EanU adas el 2l -
iuveniles g 100 219 435 68 278 | 100 148 454 87  3L1| 100 183 445 77 295 | el i ALl
Personal Status 100 24.5 52.5 5.1 17.9 100 16.7 53.8 6.6 229 100 20.6 53.1 5.9 20.4 Jazall Jlsa)
Administrative cases 100 50.5 28.0 4.8 16.7 100 39.4 30.3 6.5 23.8 100 449 29.2 5.6 20.3 Aoylayl Lladl
* Include Not Satisfied and Not Satisfied at all Tad by ey gy e e *
** Include Satisfied and Very Satisfied Tas Gy oy Jads **
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Table 16: Percentage Distribution of Persons (18 Years and above) in Palestine by their Satisfaction with Palestinian Justice Institutions,Type of Institution and
Region, July-August 2023

Region\ Satisfaction )l [Aakial)
e gl Aasall Aaall e
Palestinian Justice ‘ Gaza Strip ‘ West Bank ‘ Palestine Land) v
Institutions goaxall | cael ¥ ** o=l Ao Foah e [ geaaall | il ** o= Al *oah o | geanall | el ** o4l Llaa *oa) Lidaldl)
Total Ilgr?c?v'\t/ Satisfied** | Nuetral satli\'ls cf’ite q* Total IS::\; Satisfied** | Nuetral sat’i\lscf)ite d* Total Ilgr?:\;\t/ Satisfied** | Nuetral sat’i\lsc;ite g

Public Prosecution 100 8.7 55.9 11.9 235 100 15.8 54.0 11.9 18.3 100 13.1 54.7 11.9 20.3 Aalad) Aol
Regular courts 100 6.7 58.8 11.2 233 100 112 56.3 9.9 22.6 100 9.4 57.2 10.6 22.8 dgaldal aSladl)
Constitutional Court 100 46.8 32.8 5.3 15.1 100 46.0 27.7 9.5 16.8 100 46.3 29.6 7.9 16.2 4)gieal) LaSaall
Shari'a Courts 100 3.6 73.1 7.7 15.6 100 104 65.1 8.6 15.9 100 7.8 68.2 8.2 15.8 daeydll aSladl)
Ecclesiastical courts 100 69.2 19.9 3.3 7.6 100 712 16.5 4.4 7.9 100 70.4 17.8 4.0 7.8 Al aSladll
Administrative Court 100 55.1 30.5 3.9 105 100 518 253 6.9 16.0 100 53.1 27.3 5.7 13.9 Aylay) aSlaal)
Military court 100 39.0 41.6 6.6 12.8 100 46.4 31.6 7.7 14.3 100 43.6 35.5 7.2 13.7 2)Sual) oSlaall
* Include Not Satisfied and Not Satisfied at all Tal Gl g iy e Jadi *
** Include Satisfied and Very Satisfied Tan by ol Jads **
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Table 17: Percentage Distribution of Persons (18 Years and above) in Palestine by their Satisfaction with Palestinian Justice Institutions, Sex and Type of
Institution, July-August 2023

Sex\ Satisfaction ) [oaiall
&y 553 Oamdad) S
Palestinian Justice . Females - Males - Both Sexes Agiadal) Aand) Slewaba
Institutions goanall | oyl Y **oal lae Foah e | geaaall | el Y ** el e Foah x| gsanall | ety ** o4l laa *oah e | 7T
Total Isr?:\;\t, Satisfied** | Nuetral satiNs ?ite g Total Ilg::\;\t/ Satisfied** | Nuetral satli\ls?ite g Total I}?r?g\;\t Satisfied** | Nuetral sat,i\ls?‘:e g+
Public Prosecution 100 17.6 54.6 11.0 16.8 100 8.7 54.9 12.7 23.7 100 13.1 54.7 11.9 20.3 Laladl dolal)
Regular courts 100 12.2 57.9 9.5 20.4 100 6.7 56.6 11.5 252 100 9.4 57.2 10.6 22.8 Aaallail) oSlal)
Constitutional Court 100 495 29.9 7.5 13.1 100 431 29.4 8.3 19.2 | 100 46.3 29.6 7.9 16.2 ) gieal) LaSadl)
Shari'a Courts 100 9.0 68.9 8.0 14.1 100 6.6 67.5 8.4 17.5 | 100 7.8 68.2 8.2 15.8 Gacydall aSlal)
Ecclesiastical courts 100 72.0 17.2 3.7 7.1 100 68.9 18.3 4.3 85 | 100 70.4 17.8 4.0 7.8 Al aSladll
Administrative Court 100 57.7 26.5 4.8 11.0 100 485 28.1 6.6 16.8 | 100 53.1 27.3 5.7 13.9 Aoy aSlaal)
Military court 100 511 31.9 6.3 10.7 100 36.2 38.9 8.3 16.6 | 100 43.6 35.5 7.2 13.7 4Kl Sladl)
* Include Not Satisfied and Not Satisfied at all I gy ey by e dadi *
** Include Satisfied and Very Satisfied Tas Gialyy gialy Jads *%
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Table 18: Percentage Distribution of Persons (18 Years and above) in Palestine by their Satisfaction with Palestinian Security Institutions, Region and Type of Institution,
July-August 2023

Region\ Satisfaction ) [dahial)
e gl Zuyal) daall Oaladd
Gaza Strip West Bank Palestine
Palestinian Security Institutions o | el ¥ ) — P P IESKETS T — b = | g | el o — TS dibidal) ey sigal
Total l}?:g\,'\t, Satisfied** | Nuetral sat'i\lsc;ite . Total Ilg:g\: Satisfied** | Nuetral satli\lsc;ite . Total Ilgr?:\;\t Satisfied** | Nuetral sat’i\lsoffe dq*
Palestinian Civil Police 100 11 66.0 8.0 24.9 100 6.6 64.0 6.6 22.8 100 4.5 64.8 7.1 23.6 Ghacddl) daall aay
National Security 100 8.2 68.7 9.3 13.8 100 121 57.3 10.4 20.2 100 107 61.6 10.0 17.7 VPR
Preventive Security\ Intelligence\ JAalall Cplaall [ SEs) oa)
Military Intelligence 100 11.9 60.3 11.8 16.0 100 13.6 48.6 11.2 26.6 100 13.0 53.1 11.4 225 Al caind!
Ministry of Interior 100 3.5 74.6 7.2 14.7 100 9.3 73.1 5.2 12.4 100 7.1 73.7 5.9 13.3 Al 55,
* Include Not Satisfied and Not Satisfied at all Tad aly ey ol e Jedi *
** Include Satisfied and Very Satisfied Tas by ol deds **
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Table 19: Percentage Distribution of Persons (18 Years and above) in Palestine by their Satisfaction with Palestinian Security Institutions, Sex and Type of Institution,
July-August 2023

Sex\ Satisfaction ) [oaind)
&) ) Cmeaiad) NS
Females Males Both Sexes
Palestinian Security Institutions goanall | Caely | *F ) alaa *oah st | gsanall | Capel Y| *F ) Mlas *oah e | gsanall | cieiy [ *#a) Hlaa *oal b Lihddl) oY) il
I don't |Satisfied* Not | don't | Satisfied* Not I don't |Satisfied* Not

Total Know * Nuetral satisfied* Total Know * Nuetral satisfied* Total Know * Nuetral satisfied*
Palestinian Civil Police 100 5.2 66.6 6.8 21.4 100 3.8 62.9 7.5 25.8 100 4.5 64.8 7.1 23.6 Aplaulal) Aol ddajall
National Security 100 13.0 61.6 9.2 16.2 100 8.3 61.7 10.7 19.3 100 10.7 61.6 10.0 17.7 sibsll oY)

. . . JE SR RERIRERN . R

Preventive Security\ Intelligence! 100  15.6 53.9 10.7 198 | 100 104 52.2 122 252 | 100 13.0 53.1 11.4 225
Military Intelligence L Saal) fjlanay)
Ministry of Interior 100 8.5 74.6 5.7 11.2 100 5.6 72.8 6.3 15.3 100 7.1 73.7 5.9 13.3 Alalall 5yl
* Include Not Satisfied and Not Satisfied at all Tl Galy ey oaly e Jads *
** Include Satisfied and Very Satisfied Tan by paly dedn **
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Table 20: Percentage Distribution of Persons (18 Years and above) in Palestine by their Confidence in Palestinian Security and Justice Institutions, Sex and Type of
Institution, July-August 2023

Sex\ Confidence AE [ uiadl
&) 2553 Cpeadiadl S
Palestinian Security and Justice Females Males Both Sexes sty o) il
Institutions goanal [ el ¥ a0 s o e | gsaaad) | Cely [ Py sl 2@ o | geaxall | ciely ** &l Slaa * @y 8 b o) Slanthe
Total I‘gﬁ:\;\t/ C°“‘j§’e”t Nuetral con';:gfant . | Total Ilg:g\: Confffem Nuetral cor:\fli?ent Total Il?r?c:;\: Conf*igent Nuetral con,f\ligtent .

Palestinian civil police 100 5.2 62.8 10.2 21.8 100 3.8 60.1 10.0 26.1 100 4.5 61.4 10.1 24.0 | Goshuddl) 4ol ddsyal)
Public prosecution 100 12.9 57.1 12.1 17.9 100 6.5 56.7 12.0 24.8 100 9.6 56.9 12.1 21.4 Aalad) ALl
Courts 100 7.0 61.5 12.6 18.9 100 3.7 59.3 12.6 24.4 100 5.3 60.4 12.6 21.7 Slaall
The judiciary system 100 7.9 59.4 13.3 19.4 100 4.4 58.0 134 24.2 100 6.1 58.7 13.4 21.8 JSS Slatl) o)
The Palestinian security forces 100 13.9 52.4 12.6 211 100 10.3 50.7 13.4 25.6 100 12.1 515 13.0 23.4 Lnhaodil) ) seal
Ministry of Interior 100 9.8 68.0 7.9 14.3 100 6.4 66.8 8.3 18.5 100 8.1 67.4 8.1 16.4 Adalal 5l
Informal Justice bodies 100 208 50.3 8.7 20.2 | 100 15.6 49.4 10.2 24.8 | 100 18.2 49.9 9.4 22.5 [dawl e sl ciles
* Include Not Confident and Not Confident at all saly 3y g Bl d Jedi ¥
** Include Confident and Very Confident Badn (3ilgy (3ilg Jadi **
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Table 21: Percentage Distribution of Persons (18 Years and above) in Palestine by their Confidence in Palestinian Security and Justice Institutions, Region and
Type of Institution, July-August 2023

Region\ Confidence AZY [ddhaia)
o gls Zual 2il Ot
o . Gaza Strip West Bank Palestine
Palestinian Security and Lally ) lania
Justice Institutions goaxall | ol Y | FrGE Al @l e | geanall | el Y ** &l e TGy e | geenall | delY ] G Al * iy
. ) Not . ) Not | . Not
Total | don't"|Confident Nuetral [confident | Total | don't | Confident Nuetral |confident | Total |don't Confident Nuetral [confident
Know o N Know o N *x
Know *
Palestinian civil police 100 12 61.8 11.3 25.7 100 6.6 61.2 9.3 22.9 100 4.5 61.4 10.1 24.0 Lholdll dgaal da )l
Public prosecution 100 6.1 59.1 12.1 22.7 100 11.9 55.6 12.0 20.5 100 9.6 56.9 12.1 214 Aalall 2lal)
Courts 100 2.3 61.8 12.5 23.4 100 7.2 59.6 12.6 20.6 100 5.3 60.4 12.6 21.7 Sladll
The judiciary system 100 2.8 62.7 12.0 225 100 8.2 56.2 14.2 214 100 6.1 58.7 134 21.8 JSS il ol
The Palestinian security 100 10.4 57.7 12.8 19.1 100 13.2 47.6 13.2 26.0 100 12.1 51.5 13.0 23.4 Ganhalill Y syl
forces
Ministry of Interior 100 3.2 68.9 10.2 17.7 100 11.1 66.4 6.9 15.6 100 8.1 67.4 8.1 16.4 Adalal syf3,
Informal Justice bodies 100 13.7 58.8 8.0 19.5 100 21.0 44.3 10.3 24.4 100 18.2 49.9 9.4 225 | dpe) e dllandl cilgs
* Include Not Confident and Not Confident at all Sai @ilg ey 3l e Jedn *
** Include Confident and Very Confident 8y $lgy 3ly Jads **
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Table 22: Percentage Distribution of Shari’a Judges in the West Bank by their Opinion on Challenges facing the Sharia judiciary and Sex,
August-September 2023

Opinion by
Sex\ Challenges facing the the Sharia judiciary goaral el Y "t o e foael sladl) diga cilICE) [ uial)
Total | don’t Agree ** [ Nuetral |Disagree *
know

Both Sexes Oneaial) DS
There are not enough Sharia judges working in Shari’a courts 100 0.0 95.7 0.0 4.3 Ul Zuc,al oSladl o Clalall Bl (o S 226 3350 Y
The lack of independence of the judiciary 100 2.1 12.8 6.4 78.7 oLl D alaad]
The corruption in the judiciary 100 2.1 4.3 4.2 89.4 claall a sl
Lack of trust in the judiciary 100 0.0 12.8 0.0 87.2 oLl il & e
Males ST
There are not enough Sharia judges working in Shari’a courts 100 0.0 95.3 0.0 4.7 (s fe ) pSlaall b cplalell sLsill (o IS 23 305 Y
The lack of independence of the judiciary 100 2.3 11.6 7.0 79.1 oLoal) A plaad
The corruption in the judiciary 100 2.3 2.3 4.7 90.7 slamall b sl
Lack of trust in the judiciary 100 0.0 14.0 0.0 86.0 olmally i) 38 pae
Females &l
There are not enough Sharia judges working in Shari’a courts 100 0.0 100.0 0.0 0.0 Llls fepal) pSlaall b cplalell sLisill (o IS 23 305 Y
The lack of independence of the judiciary 100 0.0 25.0 0.0 75.0 eLoal) AU plaad
The corruption in the judiciary 100 0.0 25.0 0.0 75.0 slosill 3 sl
Lack of trust in the judiciary 100 0.0 0.0 0.0 100.0 elmally i) 38 pae

* Include Disagree and Strongly Disagree
** Include Agree and Strongly Agree
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Table 23: Percentage Distribution of Shari’a Judges in the West Bank by Their Opinion at Gender Equality in Judicial Profession and Sex, August-September

females Judges

2023
Opinion s
Sex\ Gender Equality in Judicial Profession g gaaall el Y ** gl alas * yoaslel sl diga B Cauiad) G Blglusall [ puind)
Total | don’t know Agree** Nuetral Disagree*
Both Sexes Cmesiall MS
Number of female judges is sufficient 100 43 68.1 8.5 19.1 QIS Y lmlall sae
Number of female judges in high positions is sufficient 100 21 70.2 4.3 23.4 SIS elail) & Lol Cualiall 3 GLY) 2e
Cultural and social customs preclude the access of women Ligal) 038 8all dusjlaa (353 Jsad Aue Laia¥ly ZAUEN clalel
to this profession 100 0.0 44.7 6.4 48.9
Difficulty in ensuring a life/work balance preclude the access 100 91 48.9 22 468 92 doat Agall 02 (3 danlly laall e L Ol sl Bi5nm
of women to this profession ' ' ' ' Tigall s3a &yl dulas
There is no difference between capacities of males and 100 00 574 6.4 36.2 ilualilly sLaaill il g Cillan s b Y
females Judges
Males 2583
Number of female judges is sufficient 100 4.7 72.1 9.2 14.0 IS ELYT Sl s
Number of female judges in high positions is sufficient 100 23 74.4 4.7 18.6 Gl elmill & L0kl Galiall 6 by 2
CuItl_JraI and s_ocial customs preclude the access of women 100 00 442 70 48.8 Ligall 238 8hyall Lusjlan (ys0 Jsad Aue LainYly A8l cilalal)
to this profession
Difficulty in ensuring a life/work balance preclude the access O Jsa Aigall o3 (3 danlly SLall G Lo Qs sl Augnna
. . 100 2.3 48.8 2.4 46.5 i
of women to this profession Tigall o3 8yl dujlan
There is no difference between capacities of males and 100 00 535 70 395 Cilualilly sLiaill il g Cillan o B0 Y
females Judges
Females &)
Number of female judges is sufficient 100 0.0 25.0 0.0 75.0 GlS ELYT Sl s
Number of female judges in high positions is sufficient 100 0.0 25.0 0.0 75.0 IS plmill 8 Lol Caliall B ) sae
Cultqral and spcial customs preclude the access of women 100 00 50.0 0.0 50.0 Tigall 23 Shyall Lujlan (yp0 Jsad Aue LainYly L8l cilalal)
to this profession
Difficulty in ensuring a life/work balance preclude the access Q2 Jsa3 dgall 038 (3 dasdly slad) o Lo Ol gl digoa
. ) 100 0.0 50.0 0.0 50.0
of women to this profession Tigal) 03 8l pall dsjlen
There is no difference between capacities of males and lcalalle sliagll ol yaie o g
P 100 0.0 100.0 0.0 0.0 alily sliadll by whles 0 G2V

* Include Disagree and Strongly Disagree

** Include Agree and Strongly Agree
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Table 24: Percentage Distribution of Prosecution Members in the West Bank by their Opinion on Challenges facing the Prosecution work and
Sex, August-September 2023

Opinion by
Sex\ Challenges facing the Prosections goaall el Y = Gl Al * el LLal) Jas LS| [ouind)
Total | don’t know Agree ** Nuetral Disagree *
Both Sexes Oneaiad) NS
There are adequate numbers of prosecution members 100 0.0 48.5 23 49.2 Al eliach aae dlS
The lack of independence of the prosecution 100 0.0 20.0 15.4 64.6 ALl LD alaa)
The corruption in the prosecution 100 23 4.6 5.4 87.7 Al a aluall
Lack of trust in the prosecution 100 23 26.2 6.1 65.4 Gl (i) 48 axe
Males 2953
There are adequate numbers of prosecution members 100 0.0 49.0 2.0 49.0 ALl eliach aae 3lS
The lack of independence of the prosecution 100 0.0 17.7 15.6 66.7 Al A DE) alaes)
The corruption in the prosecution 100 21 5.2 6.2 86.5 Al a aluall
Lack of trust in the prosecution 100 3.1 26.0 6.3 64.6 Aalally wu{a.a: S
Females &)
There are adequate numbers of prosecution members 100 0.0 471 2.9 50.0 bl liael sae afus‘
The lack of independence of the prosecution 100 0.0 26.5 14.7 58.8 Al 3D alaes)
The corruption in the prosecution 100 29 29 29 91.3 Al 8 sl
Lack of trust in the prosecution 100 0.0 26.5 59 67.6 Ll wm\—& pie
* Include Disagree and Strongly Disagree sady Lajlely (ajlel Jais *
** Include Agree and Strongly Agree sadu 38lgly il Jads * %
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Table 25: Percentage Distribution of Prosecution Members in the West Bank by their Opinion at Gender Equality in Prosecution and Sex, August-September

2023
Opinion s
ggaaall el Y ¥ galgl alaa * alel 3 .
Sex\ Gender Equality in Prosecution Abil) B Gandiad) (i Blgbesal) [ puind)
Total | don’t Agree** Nuetral Disagree*
know
Both Sexes Onadiad) NS
Number of female prosecutors is sufficient 100 0.0 80.0 0.8 19.2 Gl by bl Glgeac e
Number of female prosecutors in high positions is sufficient 100 0.0 73.1 3.1 23.8 Gl Lkl 8 Lobal Cualiall & GGY) 2
Cultural and social customs preclude the access of women to this 4 3a 8yl 3 : 5 dae Ll ¢
; P 100 0.8 20.0 5.4 73.8 Bgall 238 Shall Zusjlae 053 g3 SueliiaVly A4 lilad

profession
Difficulty in ensuring a life/work balance preclude the access of 100 08 308 53 63.1 | el o3n shall dusjlan (90 Joad digall o2 b Janlly sall (0 Lo G5l Jpemll dignim
women to this profession ’ ’ ’ :
Males 2553
Number of female prosecutors is sufficient 100 0.0 87.5 1.0 115 Gl Y Ll Glgae e
Number of female prosecutors in high positions is sufficient 100 0.0 86.5 2.0 115 Gl Akl 8 Aobal ualiall 3 SGY) e
Cultural_ and social customs preclude the access of women to this 100 10 229 53 70.8 Jigal) 038 dlpall deojlan 50 Jgad LaeLain¥ly LD clalad)
profession
Difficulty in ensuring a life/work balance preclude the access of 100 10 35.4 6.3 573 | Ll oke shall dujlas (150 Jsad digall 028 (& daadly sl 0 Lo O3l Jseasl Bsnia
women to this profession ' ’ ’ ’
Females ]
Number of female prosecutors is sufficient 100 0.0 58.8 0.0 41.2 Gl by Alall Glgeae e
Number of female prosecutors in high positions is sufficient 100 0.0 35.3 59 58.8 QIS Alal) 3 dulal cualidl 8 byl e
Cultural_ and social customs preclude the access of women to this 100 00 118 58 82.4 Tigall o3a #ped) dujlan (390 Joad ducLanlg dualill culalall
profession
Difficulty in ensuring a life/work balance preclude the access of 100 0.0 177 29 70.4 | Be ok el dujlan (9 Jsa3 digal 038 8 daally sliad) (s Lo G35l Jsaasll digaia

women to this profession

* Include Disagree and Strongly Disagree

** |nclude Agree and Strongly Agree
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Table 26: Percentage Distribution of Practicing Lawyer in the West Bank by their Opinion on the Solution of Problem of the Large Number of

Lawyer and Sex, August-September 2023

Opinion by
Sex\ Possible Solutions for the Large Number of lawyer gsaxall el Y ** Gl s *Galel Onalaall pasl) aal) AlSia ol [ puial)
Total | don’t know Agree** Nuetral Disagree*

Both Sexes Cpuiad) 3s
Developing entry exam to limit the number of lawyer trainees 100 0.2 77.6 2.1 20.1 Captial) Galaall 2ae (e 2all Joadll Glatial 5l
2@2?32{2225“&?Z;'zziﬂ‘etg):ﬂt the number of 100 0.2 78.8 26 18.4 | ssios 0 ol e G 3all Gl 8 plaal 3
Law faculties should limit the number of students 100 0.7 90.8 1.3 7.2 Gapall Gl 4 oplgidall Akl ae Qe
Males 2583
Developing entry exam to limit the number of lawyer trainees 100 0.3 80.8 25 16.4 Captial) Calaall 220 (e all Jodll Glaial sk
Zﬁg?tgzmgg;';ﬁa?Z;‘:ﬁﬂ"etg):ﬂt the number of 100 0.3 81.4 2.3 16.0 | exiine ) il 3o e sal Cpalaal Bl gl 53
Law faculties should limit the number of students 100 1.1 90.3 0.6 8.0 Gspall QLS olgial Akl e (s
Females &l
Developing entry exam to limit the number of lawyer trainees 100 0.0 72.2 1.2 26.6 Catiall Gaalaall aae e 2all Joall (latial sk
;ﬁg?ttﬁzmgg;':ﬁa?Z;‘::iﬂ"etg)g?r'f the number of 100 0.0 74.1 3.3 226 | eslin 0ul sl 3 0 2all Gl s gl i
Law faculties should limit the number of students 100 0.0 91.8 2.4 5.8 Gaaall Sl G cplgidall Akl ae Qe

* Include Disagree and Strongly Disagree

** Include Agree and Strongly Agree
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Table 27: Percentage Distribution of Practicing Lawyer in the West Bank by their Opinion on the Role of the Palestinian Bar Association and Sex,

August-September 2023

Opinion by
Sex\ Role of the Palestinian Bar Association gsaxal el ¥ ** Gy s *oael dishhaddl) Gaalaal) Al 593 [ uiad)
Total | don't Agree** Nuetral Disagree*
know
Both Sexes Cpaind) NS
The Bar Association plays a prominent role in Palestinian political life 100 6.2 49.0 11.3 335 Aihacddl) Zaabuall Blad) (A Daca 19 Celaall Ll Cals
The Bar Association is improving the ethics and conduct of the profession 100 0.8 775 5.0 16.7 Lgal) CSolus Al b e Alal Jaxs
General assembly of Bar Association is weak 100 3.1 39.4 15.3 42.2 A Ll dalal) digl)
The structure of the Bar Association needs to be revised 100 13.1 54.2 125 20.2 Al Al danlye 4 Of
The Bar Association adequately follows up on complaints against lawyers 100 3.4 79.3 7.9 9.4 Bpaaa Gaalaal) 2 adi Al (glSal) Ll ol
Males 0553
The Bar Association plays a prominent role in Palestinian political life 100 55 47.7 11.9 34.9 Aihacldl) Zabual) Blad) A Daca 19 Celaall Ll Cals
The Bar Association is improving the ethics and conduct of the profession 100 0.6 77.8 35 18.1 Agal) ilolng AT ysh e Gl Jasd
General assembly of Bar Association is weak 100 1.8 41.2 145 425 dppria Ll dalal) Lingl)
The structure of the Bar Association needs to be revised 100 10.0 56.1 111 22.8 L) Al dealye o5 o n
The Bar Association adequately follows up on complaints against lawyers 100 2.4 83.6 6.2 7.8 daam (palaal) aa aai Al (gl<all el als
Females &l
The Bar Association plays a prominent role in Palestinian political life 100 7.7 51.3 10.1 30.9 Filacddl) dacbuall slad) (A Daca 19y Celaall Al Cals
The Bar Association is improving the ethics and conduct of the profession 100 1.3 77.1 7.5 14.1 igall LSy ldIAl sk e L) s
General assembly of Bar Association is weak 100 5.3 36.2 16.6 41.9 A Ll dalal) digl)
The structure of the Bar Association needs to be revised 100 18.6 50.8 15.0 15.6 Ll Al danlye 4 Of o
The Bar Association adequately follows up on complaints against lawyers 100 5.0 71.5 11.2 12.3 B Oelaal) i pai Al (IS Al als

* Include Disagree and Strongly Disagree
** Include Agree and Strongly Agree
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Table 28: Percentage Distribution of Practicing Lawyer in the West Bank by their Opinion on Reasons of Backlog at the Enforcement Departments
and Sex, August-September 2023

Opinion by
Sex\ Reasons of Backlog at the Enforcement Departments gsanall Capel Y y pod AT e (o Balaiey) e il [oind)
Total | don’t know No Yes
Both Sexes Oeadad) NS
Shortage of staff 100 0.7 15.8 83.5 Cnalagal) Lati
Lack of capacity of staff 100 1.0 49.0 50.0 (s gall 5oUS 2
Complexity of the procedures 100 0.8 20.4 78.8 Glehay! ates
Difficulty in enforcing due to the occupation 100 0.3 27.4 72.3 PhaaY) e 2wl digeia
Males 2953
Shortage of staff 100 0.3 12.0 87.7 Onidagall (s
Lack of capacity of staff 100 0.4 47.6 52.0 Cpalagall 5oUS 2
Complexity of the procedures 100 0.4 18.1 81.5 Glehal! ates
Difficulty in enforcing due to the occupation 100 0.0 26.5 73.5 PhaaY) e 2wl diseia
Females &l
Shortage of staff 100 13 22.5 76.2 s gall it
Lack of capacity of staff 100 2.1 51.4 46.5 Cpalagal) 5US axe
Complexity of the procedures 100 1.4 24.4 74.2 GlehaY) asas
Difficulty in enforcing due to the occupation 100 0.7 28.9 70.4 Pla¥) G 2l dgria
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Table 29: Percentage Distribution of Training Lawyer in the West Bank by the Reasons for Studying Law and Sex, August-

September 2023

Oaadad) S Sex owiadl
The Reasons for Studying law &l S O A claad
Both Sexes
Females Males
My personal wish 85.2 88.2 81.8 dpaddll )
I had a good score for the high school certificate 3.1 4.2 1.9 Lalad) dagilll 3 ad) Jaeal)
My parents’ wish 6.2 4.9 7.6 dal) d,
My ambition is to improve my financial situation 3.7 1.6 5.9 Gl grimg Grasd B oagela
Social status (Prestige) 1.1 0.3 2.0 (i) ol sl
Other 0.7 0.7 0.8 sl
Total 100 100 100 gyanall
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Table 30: Percentage Distribution of Law Academicians in Palestinian Universities in the West Bank by their Opinion on Reasons for the Difference
between Students Graduates Abroad and Students Graduates in Palestinian and Sex, August-September 2023

Opinion b
Sex\ Reasonses for Differences Students Level £ sanall Cayel ¥ Y ot Lalbal) (ggiane LIS Gubaal [ puiad)
Total I Don't Know No Yes

Both Sexes pial B8
Different methods of school education 100 0.0 222 77.8 cootall adatl) dungia (i)
Teaching methods used in universities abroad are better than those 100 27.8 111 61.1 Lex Jsanal) il (0 Jumdl DU 25la claalad) b ey Jsanall Gaysll Called
applicable in Palestinian universities i ’

Liladdll Claalall S
The education system in universities outside the country seeks to 100 22.2 5.6 72.2 ALY gl e D) 2)la Claalall b adail) Gl
develop students i .
Males St
Different methods of school education 100 0.0 20.0 80.0 ooiall adail) dungia A
Teaching methods used in universities abroad are better than those 100 26.7 13.3 60.0 ler Jsanall clls (30 Jomil DU 2 s claalall 3 Ly Jsanall Gyl il
applicable in Palestinian universities ) )

Liplauddll Claalall 3
The education system in universities outside the country seeks to 100 20.0 6.7 73.3 Ll ookl rey DUl s Slaalall b el ol
develop students i .
Females &)
Different methods of school education 100 0.0 33.3 66.7 ooiall adatl) dungia A
Teaching methods used in universities abroad are better than those 100 33.3 0.0 66.7 ler Jsanall clls (e Jmil DU s claalall 3 Ly Jsanall Gyl il
applicable in Palestinian universities ) )

Liplauddll Claalall 3
The education system in universities outside the country seeks to 100 333 0.0 66.7 Ll ookl rey DUl s Slaalall b el ol
develop students i .
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Table 31: Percentage Distribution of Law Students in Palestinian Universities in the West Bank by Their Opinion on Reasons for the Difference
between Students Graduates Abroad and Students Graduates in Palestinian and Sex, August-September 2023

Opinion by
Reasonses For Differences Students Level & sanall Cayel Y b axd Al (ggiue LGS il
Total | Don't Know No Yes

Both Sexes Cpedald) U
Different methods of school education 100 6.9 21.0 72.1 etall beill Amgia D)
Teaching methods used in universities abroad are better 100 8.6 14.8 76.6 | 1y Jsarall i (pa Jaail DU s Slaslall i L Jsanal) Gyl il
than those applicable in Palestinian universities . )

Lhaoldl) claslal) &
The education system in universities outside the country 100 4.9 9.3 85.8 bl gkl aas Sl s Clealadl b addeil ol
seeks to develop students ) )
Males 2553
Different methods of school education 100 9.8 25.4 64.8 il adel dmgio Cdua)
Teaching methods used in universities abroad are better 100 7.5 18.3 74.2 | g Jspenal) élli oy Jumif DU s Slaalall b L Jsanadl Gyl cullad
than those applicable in Palestinian universities ) i

Ll cilaalall
The education system in universities outside the country 100 5.9 112 83.1 LRl kil xSl A Claalall b aabal) 2l
seeks to develop students ) .
Females &l
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Preface

The Rule of Law and Access to Justice Survey, 2023 is one of the pioneering activities carried
out by the Palestinian Central Bureau of Statistics (PCBS). Being the main task of PCBS is to
collect and provide data on the conditions of the society, the needs of users of statistical data,
as well as the provision of data on relevant SDGs indicators, particularly Goal No. 16. This
survey was implemented by PCBS in cooperation with the United Nations Development
Program (UNDP).

The indicators of the Rule of Law and Access to Justice Survey, 2023 have to do with the
evaluation of the services of the justice sector in all of its aspects and institutions in terms of
the quality of service, the time required to obtain it, the degree of satisfaction and trust, as well
as the mechanisms expected of citizens towards their development. In addition, the experts'
directions (shari’a Judges, lawyers, prosecutors, law academicians and students) and their
opinions on the services and performance of the Palestinian justice sector. Thus, those
indicators provide the basic database required for all relevant parties to review mechanisms and
develop general performance.

This report includes four main chapters. The first chapter covers the Terms, Indicators and
Classifications used in the said survey. The second chapter highlights the main results of the
survey. The third chapter demonstrates the methodology and the quality of the data, which is
subject to the survey questionnaire, the framework, the sample, the comprehensiveness of the
survey and the field operations. The fourth chapter covers data quality. In addition to this report,
databases will be provided for public use for research, development, planning and decision-
making.

We hope that we managed to fill one of the information gaps, and that we have contributed to
providing one of the basic references to serve the development process and decision makers in
different locations to formulate decisions and plans on the basis of professional scientific.

April, 2024 Dr. Ola Awad
President of PCBS
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Chapter One
Terms and Indicators

The following terms used in this report are defined in accordance with the glossary and guide
statistical indicators issued by PCBS, certified on the latest international recommendations in
statistics, and consistent with international systems.

Household:
One person or a group of persons with or without a household relationship, who live in the same
housing unit, share meals and make joint provision of food and other essentials of living.

Household Membership:
Persons staying in the dwelling unit are considered members of the household if the dwelling
unit is their usual or only place of residence.

Age in Completed Years:
The completed age in years of the person enumerated, which is the difference between the date
of birth and the census reference period.

Marital Status:

The status of those aged 14 years and above in terms of marriage traditions and laws in the
country.

May be one of the following cases:

1. Never married: It applies if the person aged 14 years has not been married or legally
engaged (according to customs and traditions applicable in the country).

2. Legally engaged: It applies if the person aged 14 years has an official marriage document
(issued by a competent court) but has not been actually married yet according to customs
and traditions applicable in the country. The divorced, widowed, and married twice do
not belong to this category.

3. Married: It applies if the person aged 14 years is actually and officially married
(according to customs and traditions applicable in the country) irrespective of his\her past
marital status as well as of whether the couple were together during the reference period
or not. The person married to more than one wife is classified married.

4. Divorced: The person aged 14 years who previously married and legally divorced but
was not married again.

5. Widowed: The married person aged 14 years whose marriage was split by the death of
the spouse and was not married again.

6. Separated: The individual aged 14 years old and above who was married, but his/her
marriage was revoked for some reason without any legal or official registration, and
he/she did not marry again.

Illiterate: It applies to persons unable to read or write in any language and who were never
awarded a certificate from any formal education system.

Can Read and Write:
It applies to persons who are able to read and write without completing any of the educational
stages. Such persons are generally able to read and write simple sentences.

[15]
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Locality:

A permanently inhabited place, which has an independent municipal administration or a
permanently inhabited, separated place but not included within the formal boundaries of
another locality and does not have an independent administrative authority.

Work:

All activities performed by persons in order to gain profit or wage either monthly wage,
weekly, daily, on piece for profit or family gain, in cash or in kind. One hour or more of such
activity constitutes work. Work also includes unpaid activity on a family farm or business.

Employed:

Persons aged 7 years and above who worked at least one hour during the reference period, or
who were not at work during the reference period, but had a job or owned a business from
which they were temporarily absent (because of illness, vacation, temporarily stoppage, or any
other reasons). The employed person is normally classified in one of two categories according
to the number of weekly work hours, i.e. 1-14 work hours and 15 work hours and above. Also,
the absence due to a sick leave, vacation, temporarily stoppage, or any other reasons.

Rule of Law:

Law is considered as a reference for everyone and its sovereignty is assured over everyone
without exception. This requires the creation of a stable and developed formula of legal rule by
political stability, civil peace, and building of democratic institutions that allow a peaceful and
periodic rotation of power without approaching to violence.

Tribal Justice:

Informal way to resolve disputes between citizens outside the regular courts. This judgment
derives its provisions from the tribal traditions prevailing in the region in which it is practiced
and derived from the Palestinian historical, social and cultural heritage. This is practiced by
persons from different families with different social backgrounds.

Legal action:

The case in which one request what he/she considers to be his or her right of another or others
in the presence of the judge and is told by the plaintiff and is said to the other defendant or
defendants.

Conflict:

A particular dispute between two parties that may be persons, groups or institutions; this dispute
may arise out of a conflict of interests or a particular breach of one of the rights or freedoms.
The cause of the conflict may be the intrusion of the individual, institution or group of persons
into the laws in force in Palestine.

Crime:
Any act involving a violation of the law or public rights and duties towards the state or society
in general.

Discrimination Harassment:
Treating the individual less positively than others because of the way you appear or where you
are from or according to your beliefs or other reasons.

[16]
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Community Policing:

A partnership and cooperation approach between the police and the community it serves,
focusing on law enforcement, crime prevention and socially rejected behavior, and aims to
enhance the security and safety of the community through partnership and cooperation in the
provision of police services compatible with the principles of human rights.

Corruption:

To break a law or the regulations based on such law or to violate the approved general policies
by public servants for their own or other people’s benefits, or to consciously abuse the absence
of the law for such benefits. It is also the work that results from the misuse or exploitation of
public office to serve private purposes or obtain personal material or moral benefits

Wasta:

Intervention on behalf of an individual or group without complying with work practices and
necessary competence, such as the appointment of a person in a specific post for reasons of
kinship or party affiliation despite the fact that he/she is incompetent or does not deserve it.

Palestinian Legal and Judicial System ""Al-muqtafi**:

It is the first legal databank of its kind in Palestine, where dozens of legal researcher and
programmers has contributed to the design, development and updating at the Institute of Law
(loL) at Birzeit University for more than ten years.

[17]
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Chapter Two
Main Findings

This chapter highlights the most significant indicators of the Rule of Law and Access to Justice
Survey, 2023. It presents the opinions of individuals (18 years and above) as well as some of
their experiences on the issues and indicators of the justice sector in Palestine that were provided
in this survey. In addition to opinions and perspectives of sharia judges, prosecution members,
practicing lawyers and trainees, law academicians and law students in the Palestinian university
in the West Bank.

2.1 Opinions of Individuals (18 years and above) on the Reality of Justice Sector

The percentage of individuals (18 years and above), who reached out, approached
or called in by Security and Justice Sector Institutions, in Palestine, increased by
61.1% compared to 2021

26.9% of individuals (18 years and above) in Palestine who reached out, approached, or
summoned/called in, at least once in the past 12 months one Palestinian security and justice
sector institution; 34.9% for males and 18.6% for females. Such percentages increased by
61.1% compared to 2021. As for percentage distribution by institution, the percentage of those
who reached out to the Ministry of the Interior was 15.6%, which recorded the highest
percentage, followed by the Palestinian civil police at 7.4%. (See table 3)

Percentage of Individuals (18 years and above) in Palestine who Approached, Called in
or Reached out to Palestinian Security and Justice Sector Institutions,
July-August, 2023

Anti-Corruption Commission

Military courts

Informal mechanisms

Palestinian security forces

Ministry of Justice

Correction and rehabilitation centers
Public prosecution

Tribal justice

Sharia’ (religious) courts/Church courts
Regular courts

Palestinian civil police

Ministry of Interior

Palestinian security and justice
institutions

15.6
0 5 10 15 20
Percentage

Sharia Courts are at the top of the Palestinian Justice Institutions in Palestine in
terms of individuals' satisfaction with their performance

Results showed that the Sharia courts received the highest satisfaction from individuals (18
years and above) who approached, called in or reached out to Palestinian justice institutions
with 76.2% (75.5% for males and 77.1% for females). Followed by the Tribal Justice with
67.9% (68.0% for males and 67.7% for females). (See tables 5, 6, 7, 8 and 9).
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Percentage of Individuals (18 years and above), who Approached, Called in or
Reached out to Palestinian Security and Justice Institutions during the Past 12 Months
by Selected Institutions and Sex, July-August, 2023

90

80 75.577.176.2 Male mFemale mBoth Sexes

0 68.0 67.767.9

60.2 59.6 60.9

% 60 56.3 549  gq 5544 50 53.4
= 50
S 40
¢ 30

20

10

0 T T . : )

Sharia courts Tribal justice Palestinian Civil Regular courts  Public prosecution
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Palestinian justice institutions

About two thirds of individuals are satisfied with the Ministry of Interior and
Palestinian Civil Police

Results showed that the most Palestinian security institution that has received the satisfaction
of Palestinian individuals (18 years and above) on its performance was the Ministry of Interior
with a percentage of 73.7%, followed by the Palestinian Civil Police with 64.8%, while the
Preventive Security/Intelligence received the least satisfaction percentage of 53.1%.
(See table 18).

Percentage of Individuals' (18 years and above) Satisfaction with the Performance of
the Palestinian Security Institutions by Institution, July-August, 2023

Palestine mWest Bank m Gaza Strip |

- . 74.6 |
80 73.773.1 687
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40 -
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0 4

60.3
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Ministry of Interior  Palestinian Civil Police  National Security Preventive Security\
Intelligence\ Military

Palestinian security institutions Intelligence

Half of individuals (18 years and above) have full or partial knowledge of the
jurisdictions of the Palestinian Civil Police

The knowledge of individuals (18 years and above) varied regarding the jurisdictions of security
and justice institutions in Palestine. Hence, individuals' knowledge of the Palestinian police
jurisdictions was the highest percentage of 50.0% (59.5% among males and 40.3% among
females). Whereas, individuals knowledge (18 years and above) of the jurisdictions of the
Ministry of Justice was at a percentage of 24.1% (32.0% for males and 16.0% for females).
(See table 10).
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Percentage of Individuals' (18 years and above) Knowledge of the Jurisdictions of
Security and Justice Institutions in Palestine by Institutions and Sex,
July-August 2023
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* Knowledge includes knowledge completely and partially

Individuals (18 years and above) are more knowledgeable about the procedures of
filing a claim at the Palestinian Civil Police

There were variations in the knowledge of individuals (18 years and above) in Palestine on the
procedures for filing a claim with Palestinian security and justice institutions. Individuals'
knowledge of the procedures for filing a claim with the Palestinian Civil Police was the highest
with the percentage of 58.9%, followed by Sharia and church courts with percentage of 47.7%,
while individuals know the least on the procedures for filing a claim with military courts with
a percentage of 21.7%. (See table 11).

Percentage of Individuals' (18 years and above) Knowledge of the Procedures of Filing
a Claim at the Palestinian Security and Justice Institutions by Institution,
July-August 2023
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*knowledge includes basic knowledge and good knowledge

The majority of individuals (18 years and above) believe that courts are the sole
legal body for resolving any future conflicts or disputes

92.7% of males (18 years and above) and 93.8% of females in Palestine believe that they will
seek justice in courts in case of any future conflicts or disputes because they are the sole
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legitimate/legal authority that disputes can be resolved through them, with total percentage
93.2%. Whereas, 26.8% of males and 27.2% of females stated that the informal judiciary or
tribal judiciary is not effective, with total percentage 27.0%. (See table 12).

Percentage of Individuals (18 years and above) in Palestine by the Reasons for
Approaching Official Judiciary in Case of any Future Disputes and Conflicts,
July-August 2023

Non-formal or tribal justice is ineffective _ 27.2 m Female

Male
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Percentage

Some reasons for approaching courts

The long time courts procedures take was the most important reason for not
approaching official judiciary in case of future conflicts or disputes

The most important reason from the perspective of individuals (18 years and above) for not
approaching official judiciary is the long time courts make their rulings in the cases; 81.2% for
males and 77.1% for females. Also, 76.9% of males and 78.4% of females prefer intervention
of opponents family, acquaintances and friends. Whereas 73.3% of males and 73.3% of females
considered tribal and informal justice to be faster than courts. (See table 13).

Percentage of Individuals (18 years and above) in Palestine who will not Approach
Official Judiciary in Case of any Future Disputes and Conflicts by Reason and Sex,
July-August, 2023
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2.2 Sharia Judges and Prosecution Members

More than two-thirds of sharia judges in the West Bank believe that the number of
female judges is sufficient

68.1% of sharia judges in the West Bank considered the number of female judges to be
sufficient, and 25.0% indicated that the number of female judges in leadership positions in the
sharia judiciary system is sufficient. (See table 23). As for prosecution members in the West
Bank, 80.0% considered that the number of female prosecution members is sufficient and
73.1% considered that the number of women in leading positions in public prosecution is
sufficient. (See table 25)

Percentage of Sharia Judges in the West Bank by their Opinion on Gender Equality in
the Judiciary System and Sex, August-September, 2023

80 1 681 >t 702 44 Both sexes
= Male
60 -
o Female
()]
g
S 40 -
o 25.0
[}
o 20 4
O L T
Number of Female judges Number of Female judges in leading
Gender Equality positions

The Insufficient Number of judges is the biggest challenge facing sharia judges in
the West Bank

95.7% of sharia judges in the West Bank considered the insufficient number of judges serving
in courts currently is the most significant challenge facing the judicial profession from their
opinion. Whereas, 4.3% of sharia judges in the West Bank considered the prevalence of
corruption in the judiciary system is the least challenge facing their profession. (See table 22).

As for prosecution members in the West Bank, 48.5% of them believe that the number of
prosecution members is adequate and 4.6% of prosecution members felt that there is a
prevalence of corruption in public prosecution. (See table 24).

Percentage of Shari’a Judges and Prosecution Members in the West Bank by their
Opinion on Challenges Facing the Profession, August — September, 2023
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judges/prosecution
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2.3 Practicing Lawyers and Trainees

Limiting the number of students in Faculties of Law to resolve the problematic
large number of lawyers

90.0% of practicing lawyers in the West Bank believe that limiting the number of students
admitted to faculties of law is the best solution to the problem of the large number of lawyers
(90.3% for males and 91.8% for females).

Whereas, 77.6% of practicing lawyers believe that it is necessary to develop the placement
exam to limited the number of lawyer trainees. (See table 26)

Percentage of Practicing Lawyers in the West Bank by their Opinion on the Solutions
for the Problem of the Large Number of Lawyers in Palestine and Sex, August-
September, 2023
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o 81.4 80.8
& 80 - 88 77.6
74.1
72.2
70
Law faculties should limit the Strengthening the Bar exam to limit Developing entry exam to limit the
number of students the number of lawyer trainees that number of lawyer trainees
pass the exam
Solution

Following upon complaints filed against lawyers is the prominent role the
Palestinian Bar Association plays

79.3% of practicing lawyers in the West Bank considered that the Bar is seriously following
upon complaints filed against lawyers (83.6% for males and 71.5% for females), followed by
the need to improve the ethics and conduct of the profession with a percentage of 77.5%. (See
table 27).

Percentage of Practicing Lawyers in the West Bank by their Opinion on the Role of the
Palestinian Bar Association and Sex, August-September, 2023
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2.4 Teaching staff and students of Faculties of Law in Palestinian universities

School education methodology is the reason for the variation in the levels of
Palestinian Universities graduates and graduates of universities abroad by the
opinion of academicians at Faculties of Law in the West Bank

77.8% of academicians at law faculties in the West Bank believe that the difference in school
education methodology is one of the most important reasons for the variation found in the level
of graduates of universities abroad and graduates of Palestinian universities, compared with
72.1% of law students who support it. Whereas 61.1% of law students in the West Bank believe
that teaching methods used in universities abroad are better than those used in Palestinian
universities, compared to 76.6% of academicians at law faculties. (See table 30 and 31).

Percentage of Teaching Staff of Faculties of Law and Law Students in the West Bank
by their Opinion on the Reasons for the Variation between Graduates of Palestinian
Universities and Universities Abroad, August — September, 2023
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Chapter Three

Methodology

3.1 Survey Objectives

The survey aims to provide the necessary data to diagnose and analyze the real situation of the
rule of law and access to justice in Palestine, in addition to provide statistical data on the rule
of law and access to justice in order to identify the weaknesses and gaps that will be addressed
to strengthen the Palestinian justice sector.

3.2 Survey Questionnaire

The questionnaire is the key tool for data collection. It must be in line with the technical terms
of reference of fieldwork to ensure achieving data processing and analysis accordingly. Data
were collected through using eight questionnaires:

A questionnaire on the public perception on the status of justice in Palestine.

A questionnaire on the perception of Prosecution Members.

A questionnaire on the perception of Shari‘a Judges

A questionnaire on the perception of practicing lawyers.

A questionnaire on the perception of training lawyers.

A questionnaire on the perception of Law Academicians in Palestinian Universities.
A questionnaire on the perception of Law Students in Palestinian Universities.

3.3 Sampling and Frame
3.3.1 Survey of Public Perception

3.3.1.1 Targeted Population:
The Target population of the survey consists of all Palestinian persons of the age group 18 years

and above, who are living with their households normally in Palestine during the period of the
survey implementation.

3.3.1.2 Sample Frame
The sampling frame of the survey consists of a list of enumeration areas from the population

and buildings and establishments census which was implemented by PCBS in 2017 (the
enumeration area is a geographical area contains number of households of about 150
households in average).The enumeration areas will be used as primary sampling units in
sampling design (PSUs).

3.3.1.3 Sample Size
14,375 households were reached at the total level, where 9,072 households responded (5,873

households in west bank and 3,199 households in Gaza strip).

3.3.1.4 Sample Design
Three stages stratified cluster systematic random sample as following:

Stage I. selecting systematic sample of 377 enumeration areas.
Stage I1. selecting area sample of 26 households from each enumeration areas selected in the
first stage.
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Stage I11. selecting persons male or female (18 years and above) from each household selected
in second stage using random Kish tables of households that have more than one individual
from this age group.

3.3.1.5 Sample Strata
The population was divided to strata by:
1. Governorate (16 Governorates in the West Bank including those part of Jerusalem
which were annexed by Israeli Occupation 1967 as a separated stratum, and Gaza Strip).
2. Locality type (urban, rural, camps).

3.3.1.6 Domains:
1. National level: State of Palestine.
2. Region level: (West Bank, Gaza Strip).
3. Governorate (16 Governorates)

3.3.1.7 The Calculations of Weights
The weight of statistical units (sampling units) in the sample is defined as the mathematical

inverse of the selection probability where the sample of the survey is a three-stage stratified
cluster sample. Thus, in the first stage we calculate the weight of enumeration areas depending
on the probability of each enumeration area (a systematic random sample). In the second stage
we calculate the weight of households in each enumeration area. Initial household weights
resulted from the product of the weight of the first stage and the weight of the second stage.
Final household weights were obtained after adjustment of initial weights with the households
estimates of the middle of 2023 with regard to design strata (governorate, locality type) .

In the third stage initial persons weights resulted from the product of the final household weights
and number of persons 18 year and above in this household then the initial individual weight is
adjusted to the population estimates 15/10/2023, according to region (West Bank, and Gaza
Strip), sex (male, and female), age groups (10 groups), then we obtained the final adjusted
individual weight. And the relative weight of each sampled unit was calculated by dividing the
weight by the average weights.

3.3.2 Shari‘a Judges and Prosecution Members

3.3.2.1 Targeted population
The targeted population consists of all shari'a judges, prosecutors, in all of the shari‘a courts,

and public prosecutors in Palestine during the period of the survey implementation.

3.3.2.2 Sample frame
A list of all the shari'a courts and public prosecution in Palestine during the implementation

period of the survey.

3.3.2.3 Sample Design
A comprehensive inventory of all the shari‘a judges, prosecutors in all shari’a courts, and public

prosecution offices in Palestine. The weights were calculated for the shari'a judges, and
prosecutors in order to compensate for the non-response cases.
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3.3.2.4 Domains
1. Region level: (West Bank, Gaza Strip).
2. Sex: (Male and Female).

3.3.3 Survey of Practicing Lawyers and Trainees

3.3.3.1 Targeted Population
e All the lawyers who are practicing in the west bank during the survey period.
e All the lawyers who were trained by practicing lawyers in the West Bank during the survey
period.

3.3.3.2 Sample Frame
A list of all the practicing lawyers with their addresses in the West Bank, along with a list of all

the trainee lawyers with their addresses in the West Bank during the survey's period.

3.3.3.3 Sample Size

645 practicing lawyers were reached at the west bank level, where 488 practicing lawyers
responded. and 738 trainee lawyers were reached at the west bank level, where 578 trainee
lawyers responded.

3.3.3.4 Sample Design
One stage stratified simple random sample.

3.3.3.5 Sample Strata
The population was divided to strata by:
e Governorate (11 Governorate in West Bank excluding those parts of Jerusalem which
were annexed by Israeli Occupation in 1967)
e Sex: (Male and Female)

3.3.3.6 Domains
1. Region level: (West Bank, Gaza Strip).
2. Sex: (Male and Female).

3.3.3.7 The Calculations of Weights
The weight of the statistical unit (sampling unit) in the sample is defined as the inverted

mathematical probability of unit selection. The sample of the survey is a regular one-stage
random sample, where the weight of each practicing lawyer or trainee was calculated based on
the probability of the selection of each lawyer (a systematic random sample).

3.3.4 Survey of Law Academicians and Law Students in Palestinian Universities

3.3.4.1 Targeted Population
e All academicians of law faculties in all universities and colleges in Palestine during the
implementation period of the survey.
e All university students (bachelor's degree) from the first year to the fourth year, who are
enrolled in faculties of law in all the universities and colleges in Palestine during the
implementation period of the survey.
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3.3.4.2 Sample Frame
A list of all the universities and colleges that grant certificates in law along with all

academicians of law faculties, as well as law students who are enrolled in the bachelor's
program from the first year to the fourth year in all the universities and colleges in Palestine
during the implementation period of the survey.

3.3.4.3 Sample Size
527 students in law faculties in all universities and colleges were reached at the west bank level,

where 427 students responded. In addition to a total enumeration for all of law academicians.

3.3.4.4 Sample Design
The sample is a simple one-stage random sample for the students and a comprehensive
inventory of all the academicians.

3.3.4.5 Sample Strata

The population was divided to strata by:
1. University or College:

Arab American University

Arab College of Applied Science

Al-Istiglal University

Hebron University

Al-Quds University

An-Najah National University

Birzeit University

Palestine Ahliya University

2. Sex of Students (Male and Female)

3.3.4.6 Domains:
3. Region level: (West Bank, Gaza Strip).
4. Sex: (Male and Female).

3.3.4.7 The Calculations of Weights:
The weight of the statistical unit (sampling unit) in the sample is defined as the inverted

mathematical probability of the unit selection, and the survey sample is a One stage stratified
simple random sample, where each student's weight was calculated depending on the
probability of selecting each student (a simple random sample), as well as the law academicians'
weights were calculated in order to compensate for the non-response cases.

3.4 Field Operations
Field operations are the actual survey work conducted to gather data required from primary

sources. Careful attention must be paid to details in this stage to provide all technical and
administrative needs, including recruitment and training, provision of material needs for the
best possible performance of work.
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3.4.1 Training and Appointment
Two training courses were held. The first one is for the fieldworkers on the survey citizens'

perceptions and the second is for the researchers on the expert surveys (Judges, prosecutors,
lawyers, law academicians and students). The fieldworkers were trained on various field
operations in general before the beginning of the survey. The training of fieldworkers included
data collection, and fieldwork ethics including asking questions, recording responses,
interviewing ethics, through using tablets.

3.4.2 Data Collection
Data collection process of the household survey started on 17/07/2023 and completed on

31/08/2023 in the West Bank and Gaza Strip. The work in Jerusalem (J1) and Ramallah & Al-
Bireh Governorate was completed on 07/09/2023. Data were collected using tablets in the West
Bank and Gaza Strip, while paper forms were used in Jerusalem (J1). As for the other
questionnaires, work started on 21/08/2023 and ended on 27/09/2023.

3.4.3 Field Editing and Supervising

e Data collection and field coordination have been implemented according to the prepared
plan, where instructions, models and tools are available for the fieldworkers.

¢ Regarding the work on the tablets, the auditing process is done by inserting/installing all
automated and desk auditing rules on the program in advance in order to cover all the
controls which are required according to the criteria specified by the questionnaire.

e Due to the exceptional status of Jerusalem questionnaires (J1), data were collected in paper
questionnaires. The supervisor verifies the questionnaires in a formal and technical manner
according to the prepared audit rules.

e The field visits are conducted by the project management, project coordinator in order to
monitor and evaluate the work process, to verify the questionnaires and the performance
of the fieldworkers.

3.4.4 Office Editing and Coding
Office editing was conducted at Jerusalem office (J1) due to the use of paper questionnaires for

collecting data. The rest of the questionnaires were checked in parallel with data collection
process through the continuous editing of the database on tablets.

3.5 Data Processing
The questionnaire is programmed on tablets in order to collect and store the data; thus,

summarizing several stages where data is collected, checked and entered in a single stage. This
technique requires a high skill in using the equipment and an understanding of the questionnaire
to find out all the options, which are available, to obtain correct and accurate data from the
source, and it was used to collect data in Gaza Strip and the West Bank, excluding Jerusalem
(J1).

3.5.1 Programming Consistency Check
The work of data collection of the Rule of Law and Access to Justice Survey started by using

the tablets in both the West Bank and Gaza Strip, excluding Jerusalem (J1). The application
was uploaded on the tablets by the technical support staff; the application contains the survey's
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questionnaire, in addition to aerial maps divided by the governorates, where the GPS navigation
system was used.

The programming language, which was used in the application, is Sql Server and Microsoft dot
Net. Data were transferred by using WIFI, so there was a safe passage for data transfer through
the use of the VPN, which is a tool for the data protection and an easy transfer as well as an
access to the main server without any obstacles.

Data tracking and data retrieval system for the survey management and fieldwork was designed,
through which the survey management can follow up the fieldwork and extract follow-up
reports.

3.5.2 Data Cleaning
After the completion of the entry and audit phase, data is cleaned by conducting internal checks

for out-of-scope answers, as well as conducting comprehensive auditing rules through the use
of the (SPSS) program in order to prepare a clean and accurate data which is ready for tabulation
and dissemination.

3.5.3 Tabulation
After finishing checking and cleaning any errors of data, tabulation was prepared for this

purpose and extracted accordingly.
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Chapter Four
The Quality

This Chapter deals with and assesses the quality of the data of the survey. This process is carried
out through dealing with the procedures that guarantee data accuracy and reduce possible
sampling and non-sampling errors.

4.1 Accuracy
The data accuracy test includes multiple aspects of the survey, the most notably is sampling

errors and non-sampling errors which refers to the staff and survey tools, as well as survey
response rates and their most important impact on estimates. This section includes the
following:

4.1.1 Sampling Errors

Data of this survey are affected by sampling errors; those errors resulting from studying part of
the society (Sample), and not all of its units. Since the Rule of Law and Access to Justice Survey
in Palestine, 2023 was conducted by sample; sampling errors are expected to occur. To avoid
and minimize sampling errors, a properly designed probability sample was used to calculate
errors. This means that every unit of the society has a chance to be selected in the sample. The
variation and the impact of the sample design were also calculated for the most prominent
indicators of households' survey at the level of Palestine. In addition, the variation and the
impact of the sample design were calculated for the most prominent indicators of experts'
surveys at the level of the West Bank. However, surveys of sharia judges, prosecutors and law
academicians are not affected by sampling errors because they are comprehensive listing.

Percentage of Individuals (18 years and above) who Approached/Called in or
Interacted with the Palestinian Justice and Security Sector during the Past 12 Months
by Institution, region and sex , July- August, 2023

Palestinian 95% Confidence
Segﬂ!:%gnd Region | Gender Estimate | Standard [TiEefel Coefgfuent number of
o 9 % Error% Lower | Upper A observations
Institutions % % Variation%
sector ? 0
West Male 10.9 0.9 9.2 12.9 8.6 259
palestinian civil | °2™¢ | Female 2.0 0.3 15 2.8 16.2 69
police Gaza Male 14.0 11 12.0 16.4 7.9 225
Strip Female 3.4 0.7 2.3 5.0 19.4 61
West Male 9.4 0.9 7.8 11.2 9.3 252
Bank Female 2.0 0.3 1.5 2.7 15.7 67
Regular courts
Gaza Male 9.1 0.9 7.4 11.1 10.4 142
Strip Female 0.7 0.2 0.4 14 33.2 20
N West Male 5.2 0.6 4.2 6.5 11.2 162
Sharia Bank
(rellglOUS) Female 3.7 0.5 2.8 4.8 14.3 123
courts/Church Gaza Male 6.2 0.8 4.8 8.1 13.4 120
courts :
Strip Female 5.2 0.7 3.9 6.8 14.0 77
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PaIes}inian 95% Confidence o
Institutions % % Variation%
sector
West Male 3.3 0.5 2.4 4.6 16.1 82
Public Bank | Female 0.6 0.2 0.3 1.0 30.9 21
prosecution Gaza Male 5.5 0.8 4.1 7.3 14.4 86
Strip Female 0.6 0.3 0.2 1.4 46.0 11
West Male 0.8 0.2 0.5 1.3 21.6 29
Informal Bank | Female 0.3 0.1 0.1 0.6 39.1 9
mechanisms Gaza Male 0.5 0.2 0.2 1.1 43.2
Strip Female 0.1 0.1 0.0 0.3 65.5 3
West Male 3.9 0.5 3.0 5.1 13.3 107
rribal justce Bank | Female 0.7 0.2 0.4 1.1 27.0 28
Gaza Male 4.4 0.6 33 5.7 13.8 80
Strip Female 0.9 0.3 0.5 1.6 30.2 19
West Male 0.3 0.1 0.1 0.6 34.6 14
iltary courts Bank | pemale 0.0 0.0 0.0 0.1 99.8 1
Gaza Male 0.3 0.1 0.1 0.7 45.8 6
Strip Female - - - - - -
West Male 2.6 0.5 1.8 3.9 19.6 55
Correction and Bank Female 0.6 0.2 0.3 1.0 30.4 22
rehabilitation
centers Gaza Male 2.7 0.6 1.7 4.1 22.1 44
Strip Female 0.5 0.1 0.3 0.9 31.0 11
West Male 1.9 0.4 1.2 3.0 235 45
Palestinian Bank | Female 0.3 0.1 0.2 0.7 37.7 10
security forces Gaza Male 0.6 0.2 0.3 1.1 35.1 11
Strip Female - - - - - -
West Male 1.0 0.3 0.6 1.7 27.8 23
Ministry of Bank | Female 0.4 0.2 0.2 1.1 43.6 14
Justice Gaza Male 1.7 0.5 1.0 2.9 26.8 23
Strip Female 0.2 0.2 0.0 1.2 94.7 2
West Male 21.1 15 18.4 24.2 7.0 518
Ministry of Bank | pemale 15.1 1.1 13.1 17.4 7.2 398
Interior Gaza Male 14.7 15 121 17.8 9.9 252
Strip Female 8.3 1.1 6.4 10.7 13.2 131
West Male 0.1 0.1 0.0 0.5 89.0 2
Anti-Corruption | "2 | Female 0.1 0.1 0.0 0.4 100.0 1
Commission Gaza Male 0.3 0.2 0.1 1.1 75.1 3
Strip female - - - - - -

(-): Nil no Observation
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Summary of Variance Calculation for Main Indictors

If in your opinion, there are too many lawyers, are the following possible solutions to this problem¢ _
limited the number of graduates that can start their training

- .
Gender Esti(;:ate SltEar‘P:r%/zd QSAIg?eanglence Coefcf)|fc;|ent onbLIerR/Zrti%fn
Lower% Upper% | Variation%
Male  Strongly Disagree 1.1 0.6 0.4 3.2 54.9 3
Disagree 15.3 2.1 11.7 19.9 13.5 43
Nuetral 25 0.9 1.2 5.0 35.5 7
Strongly Agree 65.4 2.7 60.0 70.5 4.1 182
Strongly Agree 15.3 2.0 11.7 19.6 13.2 42
I don’t know 0.3 0.3 0.0 2.1 96.1 1
Female  Strongly Disagree 0.7 0.7 0.1 47 96.9
Disagree 22.1 3.2 16.4 290.1 14.6 31
Nuetral 3.3 1.5 1.3 7.9 45.2 5
Strongly Agree 66.4 3.8 58.6 73.4 5.7 96
Strongly Agree 6.5 2.0 35 11.7 31.0 10
I don’t know 1.0 1.0 0.2 6.8 97.8 1

4.1.2 Non-Sampling Errors
Non-statistical errors are possible at all stages of the project, during data collection or

processing. Those are referred to as non-response errors, response errors, interviewing  errors
and data entry errors. To avoid errors and reduce their effects, strenuous efforts were made to
train the fieldworkers intensively. They were trained on how to carry out the interview, what to
discuss and what to avoid, as well as practical and theoretical training during the training course.
Non sampling errors in the survey resulted from the private data it collected and that some
households considered this as interference in the very details of their private life. They refused
to cooperate with data. Several methods were used to convince households provide answers and
minimize non-response. Efforts were made to train fieldworkers to use all means to confront
this problem.

4.1.3 Response Rates

Response Rates of the Citizens' Perception
14,375 households were reached as a representative sample to Palestine, where the number of

completed questionnaires amounted to 9,072 questionnaires of which 5,873 questionnaires
were in the West Bank and 3,199 questionnaires in Gaza Strip. Weights were amended at the
level of design strata to modify effects of refusal rates and lack of responses.
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Items of interview results

Results of interviews Number of cases
Completed 9,063
Partially completed 9
Household was abroad 202
Refused to cooperate 358
No available Information 643
Not existed housing unit 39
The housing unit is uninhabited 1,281
Could not reach 164
Others 2,616
Total 14,375
Response and Non-Response Rates Formulae:
OVer coverage error Total cases of over coverage
rate = Number of cases in original X100% = 9.2%
sample
Non-Response Rate = Total cases of Non-responses X 100% = 30.5%
Net sample
Net sample = Original sample — (over coverage cases) = 13,055
Response Rate = 100% - Non-Response Rate = 69.5%

Response Rate in the West Bank 61.5% and 83.7% in Gaza Strip.

Response Rates for Surveys of Shari'a Judges and Prosecution Members

Results of Interviews

Number of cases for Shari'a
Judges Survey

Number of cases for
Prosecution Members Survey

Completed
Refused
Others

Total
Response Rate

Non-Response Rate

a7

0

12

59
79.7%
20.3%

130

4

12
146
89.1%
10.9%

Response Rates for Surveys of Practicing and Trainee Lawyers

Results of Interviews Number of cases for Practicing Number of cases for Trainee
Lawyers Lawyers
Completed 487 577
Partially completed 1 1
Refused 75 63
Others 82 97
Total 645 738
Response Rate 75.7% 78.3%
Non-Response Rate 24.3% 21.7%
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Response Rates for Surveys of Law Academicians and Law Students in Palestinian

Universities

Results of Interviews

Number of cases for Law

Number of cases for Law

Academicians Students
Completed 148 427
Partially completed 1 0
Refused 8 0
Others 16 100
Total 173 527
Response Rate 86.1% 81.0%
Non-Response Rate 13.9% 19.0%

4.2 Data Comparison and Examination

This standard is linked to the statistical product. Since statistics must have the advantage of
comparison with other sources and with other periods of time, many analyzes are based on
comparison. Data of the survey of 2018 were compared to the previous survey's data. Moreover,
inconsistency between questions and the internal inconsistency of the data were examined as

part of the review of logic and completion of the data.
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